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3awuTa Mpae MNoTpebuteneint - KOpuguyeckasa komnauusa "LIBERA"

LIBERA

HRPNONHECKAH KOMIMAHWMA

Anmartsbl, KasaxcTaH
Mbl noMmoraem MNoTpebuTensimM B peLleHnn TakMx BOMPOCOB, KakK:
- O6MeH unun BoaBpaT ToBapa Hagnexallero kayectBa B paMKax yCTaHOBJIEHHbIX 3aKOHOM CPOKOB;
- 06MeH unu Bo3BpaT ToBapa HEHaanexallero kayecTea;
- BO3MelLeHMe yObITKOB, BbI3BaHHbIX HEHaAJ1eXallMM KayecTBOM ToBapa/ycnyru;

- BO3MelLeHWe YyObITKOB, BbI3BaHHbIX APYroro poja HapyLleHUsIMN 3aKOHOAaTeNbCTBa CO CTOPOHbI NPOAABLIOB M NPOM3BOANUTENE B
OTHOLWeHuWe npaB MNoTpebutenen.

Bbl fo/MKHbI 3HaTb Balun 3akoHHbIe npaBa 1 ymMeTb 3alimiaTb CBOU MHTEPECDI !

Oduc HaxoanTca no yn.MakaTtaeBa B pailoHe 3eneHoro 6asapa.

Mpogzaeey (Npou3BoOANUTENb, UCMIONHUTENb), B CIlyYae HapyLLIEHWUsl NpaB NoTpebuTenei MoXeT 6bITb MPUBIEYEH K CIeflyloLWMM BUziam
OTBETCTBEHHOCTMU:

- FpaxxaaHcKo-MaTepuanbHON — B BUAE BO3MELLEHUS MOTPEBUTENIO NPUYMHEHHDBIX YObITKOB;

- ABMuHKCTpaTMBHOM (cT.190 AgMUHUCTPaTUBHOIO Koaekca PK) — npuMeHsieTcs B criydyae o6MepuBaHus], 06BELIMBaHNS, 06CYETa,
BBeJleHUs B 3a6/1y>KieHNE OTHOCUTESNIbHO NMOTPeBUTENbCKUX CBOWCTB UK KayecTBa ToBapa (YCnyr) uim MHoro o6MaHa notpeéuteneil.
Mepbl B3bICKaHWA: WTpad, NULLIEHWe TMLEH3MKN, NPUOCTAHOBNEHNE UMW 3anpeLLeHne AeATeNIbHOCTY.

- YronoeHoti (cT. 306 YronoeHoro koaekca PK) — npumeHseTcs B cnyyae o6MepuBaHus, 06BeLLNBaHNS, 06cUeTa, BBeleHUs B
3a6nyXieHne OTHOCUTENbHO NOTPe6UTENBCKUX CBOMCTB MM KayecTBa ToBapa (ycnyr) unu B criiyyae uHoro obmaHa notpeéutenei
WHAMBUAYaNbHbIMU NPeANPUHUMATENAMM UM OpPraHM3aumsaMK, OCYLLECTBAIOWMUMMN TOProBYIO AesATENbHOCTb U OKa3aHue yCnyr.
Mepbl B3bicKkaHus (B 3aBUCMMOCTM OT CTEMEHM TSHKECTU NPECTYNNEHNs): WTpad, NMLIeHre NpaBa 3aHUMaTbCs onpesieNeHHO
LeATeNbHOCTbIO, UCNPaBUTENbHbIE Pa6OTbl, OFpaHUYEHNE/NINLLEHNE CBOGOAbI.

LleHa: 3 000 K Tun 06bsiIBNEHMS: Topr: ymecTeH
Ycnyru, npegnarato
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