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Anmartsbl, KasaxcTaH

CRM cuctema — 310 Habop NpUNOXKEHUN, GYHKLUIA U MHCTPYMEHTOB, CBSI3aHHbIX €ANHOM BU3HEC-NTOTMKOM U MHTErPUPOBAHHbIX B
eaNHyo MHhOo-cpeay KOMMNaHWUW, Npy 3TOM CUCTEMA pacCMaTPUBAET KJTMEHTOB Kak rMaBHbIA aKTUB KOMMaHWM.
CucTeMa ynpaBfieHMsl B3aUMOOTHOLEeHUsAMU ¢ KnneHTamu (CRM) peannsoBbiBaeT crieaytolue 3ajaquu:
YnpaBneHune 6U3Hec-npoLeccamm

YnpaBneHue KOHTaKTamMu C KIIneHTamm

MnaHvpoBaHuWe 1 ynpaBreHne Npojaxamu

YnpaBneHne MapKeTUHIom

ABTOMaTMU3aLMA AOKYMEHTOO60pOoTa

YnpaBneHue paboynm BpeMeHeM. TallM-MeHeKeMEHT

OTcnexunBaHue pe3ynbTaToB paboTbl M aHANUTHKa

MbI npefanaraemM BbiroAHble YCNOBUS NPOLaXM 1 BHeApeHus1! 3BOHUTE, YTOObI YTOYHUTbL NOAPOGHOCTY.

LleHa: JoroBopHas Tun 06bsiBNEHMUS: Topr: -
Ycnyru, npegnarato

Hukutuna Knapa 8(727) 2791219 yn.Ceitgpynununa 531,
yr.yn.Kasbi6ek 6u, 8 atax, 809
oduc
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